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PLACE SERVICES PRESENTS
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The inaugural exchange will be held in Copenhagen, Denmark. Often the 
epitome of best practice throughout Europe and the UK, Copenhagen 
have offered to host and share approaches to the design and delivery of 
social housing to the exchange programme.

It is widely considered that social housing is becoming a more relevant 
and well discussed topic area. Local Authorities are finding new ways of 
delivering housing on council own sites, the like of which hasn’t been seen 
for a generation; the recently awarded RIBA Stirling Prize (2019) winner being 
case in point. Denmark has a strong and successful history of delivering social 
housing schemes and this exchange provides a great opportunity to visit, 
explore and question methods and approaches.  

The Exchange is pleased to present a three-day trip, open to both public and 
private professionals throughout the UK. The exchange will allow participants 
the opportunities to meet some of Denmark’s key figures in the Social Housing, 
design and delivery sectors. 

The Exchange is limited to numbers due to nature of talks and seminars being 
organised. Given the limited availability and unique opportunity, should you 
wish to join the trip we ask the that below form is completed and returned.

We are more than happy to discuss any details relating to the exchange, 
please feel free to contact us on the details provided. 

The East of England Exchange is a newly formed networking forum allowing built environment professionals to 
share and exchange best practice, ideas and knowledge both within the United Kingdom and internationally. 
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OUTLINE PROGRAMME

City of Copenhagen 
Technical and Environmental Administration
The Technical and Environmental administration is 
responsible for operating and developing the city for the 
benefit of citizens, users and businesses. It is responsible 
for the City’s environmental and climate activities, 
development of highways, new urban areas and green 
infrastructure.

The city will provide an introduction to the Exchange and 
a brief outline on social housing within Copenhagen.

Student Housing
Site Visit with guided tour  from students

Vandkunsten Architects
Vandkunsten works includes everything from landscaping 
and city planning to urban renewal and renovation of 
both residential and commercial architecture. Above all, 
they have a long-standing tradition for taking on projects 
for institutions with a social purpose.
 
Vandkunsten will lead a series of site visits reviewing social 
housing...
> renovation
> mixed use
> mixed tenure 

AlmenBolig+
Site visit and tour around the concept of AlmenBolig+. High 
Quality social housing with the emphasis of community.

Andelsboligforeningernes Fællesrepræsentation [ABF]
The Cooperative Housing Association (ABF) is an 
independent nationwide interest organization which aims 
to protect the interests of private cooperative housing 
associations.

With almost 5,000 member-associations representing 
around 100,000 condominiums, ABF is a major player in the 
housing policy field.

ABF will introduce the Scandinavian principle of 
“andelsbolig” 
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OUTLINE PROGRAMME

The Knowledge Centre for Housing Economics
The Knowledge Centre for Housing Economics is a project 
established by the strategic foundation Realdania, see 
www.realdania.org

Their role is to create a better understanding of problems 
and challenges facing the Danish housing economy.

The Knowledge Centre will present an overview of 
Denmark’s housing market. 

A Critical Review
A guided tour from an Urban Planner on the successes 
and failures on Ørestad.

Ørestad, as it stands today, is the product of the laissez-
faire, internalised and market facilitative policies, the 
private developers and market-oriented forces, the 
financial crisis and the attempts to recover from it. 

Public Realm Impact
A site visit and presentation on Superkilen with an Urban 
Planner. 

Superkilen is an urban park project in Copenhagen 
designed by SUPERFLEX in collaboration with architectural 
firms Bjarke Ingels Group (BIG) and Topotek1.

SUPERFLEX developed the concept for Superkilen using 
what they defined as ‘extreme participation’ as a strategy to 
engage residents around the park, an area known as one of 
Copenhagen’s most diverse neighbourhoods

The above summary of programme is subject to change where 
we reserve the right to replace any of the keynote speakers due to 
unforeseen circumstances.

The above programme is shown in no particular order, Detailed 
programme will be issued in June 2020. 

http://www.realdania.org 


Dates:   Monday 14th September 2020 > Wednesday 16th September 2020

Cost:   £1,246.00+VAT per person

Allowance:  Flights / Transport / Accommodation / Talks and Seminars / Site Visits / Meals 

Flights:   London  Stansted – Departing 08:40 > Copenhagen Airport – 14th September
   Copenhagen Airport – Departing 17:30 > Stansted Airport – 16th September
   Allowance of ‘Priority and 2 Cabin Bags’ (see Ryanair website for size and weights)

Accommodation: Wakeup Borgergade / City Centre / 1 bedroom per person / breakfast included.

Transport:  The exchange will provide public transport and private transport where required. 

Meals:   Breakfast – Buffet provided at the hotel
   Lunch - two courses, 1 beer or 1 glass of wine, water, coffee/tea
   Dinner - three course,1 beer or 1 glass of wine, water, coffee/tea

   Additional course/sides not included in exchange cost.  

Transfers:  Transfers provided within Copenhagen. Transfers within the UK not included as part   
   of the exchange. 

Insurance:  Travel insurance to be provided by the individual. 
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KEY INFORMATION

Step 1 
Complete booking form

Step 2 
Pay deposit of £100 to secure a 
place.

Step 3 
Pay remaining balance by 30th 
May 2020 and provide passport 
number .

Step 4 
Exchange pack issued 4 weeks 
before departure.



Attendee Name:

Company (if applicable):

Address:
(invoice)

Telephone:

E-mail:

Acceptance of Terms and Conditions:

Please confirm any dietary requirements (see terms and conditions)

Need special assistance?              Yes                  No

PO number (if required)

Completed forms to be emailed to: info@essexdesignguide.co.uk

Payment Plan:

Deposit of £100 is required to secure a place on 
the exchange. The deposit is non-refundable in 
line with the T&C’s. 

Full payment is required by May 30th 2020 in line 
with the T&C’s. 

Invoice will be raised in line with the provided 
information unless otherwise stated. Payment can 
then be made via telephone, bank transfer or 
online. 

Yes No
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BOOKING FORM

mailto:info%40essexdesignguide.co.uk%20%20?subject=East%20of%20England%20%3A%20Exchange%20Booking%20Form
mailto:info%40essexdesignguide.co.uk%20%20?subject=East%20of%20England%20%3A%20Exchange%20Booking%20Form


Terms & Conditions  

1.1 A Booking can only be confirmed by the participant submitting a fully completed 
booking form and a non-refundable deposit of £100.00.
1.2 The final balance of the Fee must be settled no later than 30th May 2020.
1.3 Any changes to a booking may be subject to an administration charge for any fees 
incurred.
1.4  The exchange is limited to a maxium of 25 participants. A waiting list will be created on a 
first-come first-served basis should this number be met.

2.0 Cancellation by the participant
2.1 All cancellations must be made in writing and acknowledged.
2.2 All cancellations are subject to the appropriate cancellation fees.
2.3 The financial cost of cancellation of a trip is as follows:
• All deposits are non-refundable.
• 50% of the total booking fee, where cancellation takes place between 8 and 12 weeks 

before the commencement date of the trip.
• 100% of the total cost where cancellation takes place less than 8 weeks before the 

begin of the trip.

3.0 Cancellation by Place Services
3.1 Whilst every effort is made to ensure that the trip runs according to the published 
programme, Place Services reserves the right to amend or cancel any of the services 
where it believes on reasonable grounds that cancellation is necessary due to dangerous or 
unsuitable conditions or if the numbers of users booked for the services to be provided have 
failed to reach a workable minimum.
3.2 Place Services also reserves the right to amend or cancel a booking if accommodation 
or other arrangements fail to conform to any applicable safety or statutory requirements.
3.3 Any cancellations and changes will be notified to the Customer not less than two weeks 
prior to the commencement of the services if booked numbers of users fails to reach a 
workable minimum or as soon as is reasonably practicable if environmental conditions or 
other factors affect the Services programme.

3.4 In the event of a cancellation by Place Services, the Customer will be offered a refund of 
the full fee paid minus the deposit (£100).
4.0 Travel Arrangements
4.1 I hereby certify that as an attendee that you possess suitable travel insurance and hold 
a valid passport. 
4.2 Flights booked as part of the exchange will be ATOL protected

5.0  Dietary Requirements
5.1 Please note that the Danish diet is very much based on pork. On the arrival day, you 
will have the opportunity to taste herring. Should you require any special meal  alternatives 
(other than vegetarian which is the same price), i.e. beef or fish instead of pork, an additional 
£50 will be requested.
5.2 Meal allowance includes the following:
• Buffet breakfast at hotel
• Lunch - two courses, 1 beer or 1 glass of wine, water, coffee/tea
• Dinner - three course,1 beer or 1 glass of wine, water, coffee/tea
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TERMS+CONDITIONS
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info@essexdesignguide.co.uk
03330321151
County Hall, Chelmsford, Essex, CM1 1QH

placeservices.co.uk
Twitter
LinkedIn

Next Steps:
Following receipt of the deposit an acceptance email will be 

issued. We will provide you with updates on the exchange in the 

coming months. 

Key Dates:

Final Payment Required > 30th May 2020
Exchange > 14th September 2020

mailto:info%40essexdesignguide.co.uk?subject=East%20of%20England%3AExchange
http://placeservices.co.uk 
https://twitter.com/PlaceServices
https://www.linkedin.com/company/9287768
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